8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jar-13
1-Jan-13
1-Jan-13
1-Jar-13
1-dan-13
1-Jan-13
1-dar-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-lan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-lan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13

CLEC
]
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-68050
PO-1-02-68020
P0-1.02-6030
PO-1-02-6050
PO-1-03-6020
POQ-1-03-6030
PO-1-03-6050
PO-1-04-6020
PQO-1-04-6050
PQ-1-06-6020
PO-1-05-6030
PQ-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-08-6050
PQ-1-07-6020
PO-1.07-6030
PO-1-07-8050
P0-1-08-6020
PO-1-08-6030
PO-1-08-8050
P0-1-09-6020
PQ-1.09-6030
PO-2-02-6010
PO-2-02-6020
PQ-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2.03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PQ-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-6661
P0-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
P0-5-01-6000
PO-6-01-6000

GEQOGRAPHY METRIC_DESC

Entire Slate
Entire State
Entire Siate
Entire Stale
Enfire Stale
Enlire Stale
Enlire Slale
Entire State
Enlire State
Enlire Stale
Entire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire State
Entire Stlate
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire: Stale
Entire Siate
Entire State
Entire State
Enlire State
Entlire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Responsa Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record {CSR)
Average Response Time - Customer Service Record {CSR)
Average Response Time - Due Date Availability

Average Response Time - Due Dale Avallabilily

Average Response Time - Due Dale Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availabiity
Average Response Time - Product & Service Availabiity
Average Response Time - Telaphone Number Availabifity & Resesrvation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availabilty & Reservation
Average Response Time - Mechanized Loop Qualification - xDSL.
Average Response Time - Mechanized L.oop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Rosponse Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouls

Parsed GSR

Parsed CSR

0SS Interface Availabifty - Prime-Time

CSS Interface Availabitity - Prime Time

0SS Interface Avatlabity - Prime Time

0SS Interdace Availabiity - Prime Time

0SS Interface Avaitabiiity - Prime Time

0SS Interface Availabiiity - Non-Prime-Time

C8S Inlerface Aveilability - Non-Prime Time

G388 Interface Availabiity - Non-Prime Time

GSS Interface Availabiity - Non-Prime Time

0SS Interface Availabiity - Mon-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Nolices Sent on Time

% Change Mangagement Nolices Sent on Time

% Change Management Notices Sent on Time

% Change Management Motices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (i) to seven (7) days
Change Management Notica - Delay one (i) to seven (7) days
Change Management Notice - Delay elght (8) plus days

Change Management Notkce - Delay elght (8) plus days

Change Management Notice - Delay eight (8} plus days

Change Management Notice - Delay eight (8} plus days

% On Time Notice of Interface Qutage

Software Validalion

PRODUCT_DESC

EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSTYW
EDI

WEB GUILSIW
EDI

CORBA

WEB GUINLSIW
EDI

CORBA

WEB GUILSIWY
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WPTS

EDI

CORBA

STANDARD

Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parily with Retall plus not more than seven (7) seconds
Parity with Retail plus not more than four {(4) seconds
Parity with Retail plus not more than four (4) seconds
Parily with Retail plus not more than seven (7) seconds
Parity with Retail plus not more than ten {10) seconds
Parity with Retail plus not more {han ten (10} seconds
Parily with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Refail plus not more than seven (7) seconds
Parity with Retall plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Retall plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than seven (7) seconds
not grealer than 0.33%

not greater than 0.33%

not grealer than 0.33%

Parity with Relail pkis not more than 10 seconds

Parity wilh Relal pkes not more than 10 seconds

»>= 99.6%

»>=89.5%

==99.5%

Maintenance - Eleclronic Bonding Inter »=98.5%
Maintenance Web GUI {RETAS) / Pre- >=99.5%

WPTS
ED]
CORBA

No Standard
No Standard
No Standard

Maintenance - Electronic Bonding Inter No Standard
Maintenance Web GUI (RETAS) / Pre- No Standard

Resals & UNE combined
Resale & UNE combined

80% within 30 Seconds
80% within 30 Seconds

Change Confimaticn - Type 2 - Reguk 95%

Change Nofffication: Type 3 - Industry 95%

Change Confirmation; Type 3 - Industn, 95%

Change Nolification: Type 1 - Emerger 95%

Change Confirmatien - Type 2 - Regul:No Standard

Change Nolification: Type 3 - Industry Mo Standard

Change Confirmation: Type 3 - Industn No Standard

Change Notification: Type 1 - Emerger No Standard

Change Confamalion - Type 2 - RegulNo delayed nolices & documentation over 8 calendar
Change Nolification; Type 3 - Industry No delayed notices & documentation over 8 calendar
Change Confiration: Type 3 - Indusis, No delayed nolices & documentation over 8 calendar
Change Notification: Type 1 - Emerger No dslayed notices & documentation over 8 calendar

Systems Melries
Sysiems Meirics

95%
<= 5%

FRP
PERF

NA
MNA
NA
NA

$E

NA

£%

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

SRS S EESEEEEEEEEEEEEEEEE S EEE NS

CLEC
PERF
334

3.14

NA,

10.76

B.60

$EEE

15.62
5.00
NA
778
333
NA
342

NA
3.59

NA

. 10000

100.00

100.00
NA

100.00
95.90
85.13

100.00
100.00
100.60

NA

$£%%

NA

75.00
R3

FRP
DEN

NA
NA
NA

NA
NA

NA
NA
NA

NA

R A SR EEESESE LSRR EEE R RN Y

NA

NA
NA
NA

NA
NA
NA

NA
NA

CLEC
DEN

1257

2832

510

NA
1699

NA
NA
1078
NA
NA
27000
NA
NA
27000
NA
18720
NA
NA
18720
2290
4500
NA

NA
NA
NA
NA

NA
NA

-

FRP
NUM

NA
NA

$5%¢%

NA

NA
NA

NA
NA,

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

R R RS EEEEEE S LS R EEEEE RS

CLEC NUM

4,203.00
NA
8,276.00
NA
NA
NA
4,7686.00
NA
5,701.00

NA
NA
NA
NA
1,102.00

2500
NA

- 3,966.00

1,021.00
NA
5,814.00
NA

NA

NA
3,688.00
NA

NA
27,600.00
NA

NA
27,000.00
NA
18,720.00
NA

NA
18,720.00
2,196.00
4,281.00
NA

2.00

1.00

2.00

NA

NA
NA
NA
NA
NA
NA
NA

3.00
NA

DIFF

334
Q.00
3.14
0.00
0,00
Q.00
10.76
0.00
8.60
Q.00
0.00
Q.00
0.00
15.62
5.00
0.00
7.78
3,33
0.00
3.42
0.00
0.00
0.00
3.59
0.00
0.00
100.00
0.00
0.00
100.00
0,00
100.00
0.00
0.00
100.00
95.80
95.13
0.00
100.00
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
75.00
0.00

STANDARD
DEV
0.00
0.00
.00
.00
0.00
0.00
0.00
0.00
0.00
0.c0
.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
0.00
.00
.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
INH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
1-len-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
1-Jan-13
f-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-4an-13
1-dan-13
1-dan-13
1-4an-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
f-Jan-13

CLEC
10

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PQ-7-01-6000
PQ-7-02-6000
PO-7-03-6000
PQ-7-04-6000
PQ-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

GEQGRAPHY METRIC_DESC

Enlire State
Entire State
Enlire State
Entira State
Entire State
Entire State
Entire State
Entira State
Enlire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire Stale
Entire Stafe
Entire State
Entire State
Entire State
Entire State

Entire State -

Enfire State
Eniire State
Eniire Sate
Entire State
Entire State
Enlire $tate
Entire Slate
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Stafe
Entire State
Entire Slate

% Software Problem Resolution Timefiness
Dalay Hours - Software Resolullon - Change - Transactions falled - no
Delay Hours - Software Resolulion - Change - Transactions failed with

Delay Hours - Failed/Rejected Test Deck Transactions - Transactions failed

% On Time - Manual Loop Gualification

% On Time - Engineering Record Request
% Qn Time LSRG - Flow Through

% On Time LSRG - Flow Through

% On Time LSRG - Flow Through

% On Time LSRCG/ASRC - No Facility Check (Electronic - Mo Flow Through) Resale Speclals DS0
% On Time LSRC/ASRG - No Facllity Check (Electronic - Ho Flow Through) Resale Specials DS1
% On Time LSRC/ASRC - No Facllity Check (Elestronic - No Flow Through) Resale Specials DS3

PRQDUCT_DESC STANDARD
Systems Metrics »=05%

Syslems Metrics 48 hours

Syslems Melrcs 10 days

Systems Metrics 48 hours

Systemns Metrics 95% wihin 48 Hours
Systems Melrics 95% within 72 Hours

Resale POTSPre-qualified Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours
95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DS0, Non DS1 8 95% within 48 Hours

% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow Through) Resale POTS/Pre-qualified Complex
% On Time LSRC/ASRC - No Faciiity Check (Electronic - No Flow Through) Resale 2-Wire Digital Services

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow Throughy UNE POTS Platform

% On Time LSRC/ASRC - No Facility Check (Elkctronic - No Flow Throughy UNE Specials DS0

95% within 24 Hours
95% within 72 Hours
95% Within 24 Hours
95% within 48 Hours

% On Time LERC/ASRC - No Faclility Check (Elactronic - No Flow Through) UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)y UNE 2-Wire xDSL - Line Sharing & Lint 5% within 72 Hours

% Qn Time LSRC/ASRC - No Facilily Check (Electronic - No Flow Through) UNE 2-Wire Digital Services
% On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow Throughy UNE 2-Wire xDSL Laops

% On Time LSRC/ASRC - Faciity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Faclity Chack {Elaclronic - No Flow-through}
% On Time LERC/ASRG - Faciity Check {Edeclronic - No Flow-through}
% On Time LSRC/ASRC - Facitity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Faciiity Check (Eleclronic - No Flow-through)
% On Time LSRC/ASRC - Faciity Check (Eleclronic - No Flow-through)
% On Time LSRCG/ASRC - Facifity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)
% On Time LSRC/ASRG - Factity Check (Electronic - No Flow-through}
% ©On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Ejectronic - No Flow-through)
% On Time LSRC/ASRC - Faciiily Check (Electronic - No Flow-through}
% On Time LSRC/ASRC - Factily Check (Efectronic - No Flow-through)
% On Time LSRC/ASRC - Faciiity Check (Efectronic - No Flow-through)
% On Time ASRC - No Facilty Check {(Fax/Mai)

% On Time ASRC - Faciily Check {FaxMal)

% On Time ASRC - Facility Check {(Fax/Mai)

% On Time ASRC - Facfity Check (Fax/Ma®)

% On Time ASRC - Faciily Check (Fax/Ma®)

% On Time FOC

% Cn Time FQC

% ©n Time Design Layout Record (DLR)

% Cn Time Response - Request for Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject (Flow-Through}

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-

95% within 72 Hours
95% within 72 Hours

Resale Spscials 050 95% within five business days
Resale Specials DS1{ 85% within five business days
Resale Specials DS3 95% within five business days

Resale Specials (Non DSO, Non DS1 8 85% within five business days
Resale POTS/Pre-qualified Complex  85% within 72 Hours
Resale 2-Wire Digilal Services 95% within 72 Hours
UNE POTS Platferm 95% Within 72 Hours
UNE Speclals DS0 95% wilhin five business days
UNE Spaclals D84 5% within five business days
UNE Specials DS3 95% wilktin five business days
UNE Specials {Non DS0, Non DS1 & N95% withla five business days
UNE Loop/Pre-quatified Complex/LNP 95% within 72 Hours
LNE 2-Wire Digita Services 85% withln 72 Heurs
UNE 2-Wire xD5L Loops 95% within 72 Hours

UNE Speclals DS0 95% within 72 Hours
UNE Specials DSO 95% within six business days
UNE Speclals DS 95% within siX business days

UNE Speclals DS3 95% within six business days
UNE Speclals (Non DSO, Non DS1 & N 95% within six business days
Interconnection Trunks (CLEC) (<= 152 95% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 . Negotiated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days
FairPoint Inbound Augment Trunks (<= 95% on time

FairPoint Inbound Augment Trunks (> * Negoliated Process

Resale POTS/Pre-qualfied Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualfied Complex’LNP 95% within 2 Hours

Resale Specials 5% within 48 Hours

Resate POTS/Pre-quaified Complex  §5% within 24 Hours

Resale 2-Wire Digital Services 85% within 72 Hours

FRP
PERF

£8%

RS S EEEE LSS EEEEEEEEEEE SRR SRR R R RS EEE SRR LN

CLEC
PERF

FRP

SEESS33E5555555555585353535538 R

$EE

388 %

gE

FEFEFFESESEEREES

CLEC
DEN
R3

"REEE

jal
227
1200

NA
NA

119

557
NA

13

NA
NA
NA
10

12

NA
19

NA
NA
21

NA
NA
NA
NA
NA
NA

NA
NA
NA

NA

14

24
NA

FRP
NUM

z
3

A EEEEEEEEESE S EEEEEEEEEEEEE S A EEE N E SN SRR

CLEC NUM

R3

NA

NA

NA
2200
2.00
88.00
223.00
1,149.00

DIFF

0.00
0.00
0.00
0.00
100.G0
100.00
96.70
98.24
95.75
0.00
0.00
0.00
0.00
100.C0
100.00
100.C0
0.00
93.18
0.00
0.00
92.31
160.00
0.00
0.00
0.00
160.00
100.00
1C0.00
0.00
100,00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0490
000
100.00
100.00
100.00
0.00
100.00
0.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.co0
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.c0
0.00
0.C0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCORE




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

j-Jan-13
i-lan-i3
i-Jan-i3
1-dan-13
f-Jan-13
i-Jan-13
t-Jan-13
t-Jan-13
t-Jan-13
t-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jar-13
1-Jar-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jar-13
1-Jar-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jar-13
1-Jar-13
1-Jan-13

CLEC
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523

GEOGRAPHY METRIC_DESC

Enlire State
Enlire Stata
Entirg State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlie State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire Slate
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire Stafe
Entie State
Enlire State
Enlire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - No Facility Check (Elecironic - No Fiow-
% On Time LER/ASR Rejact - Mo Faciify Chack (Electronic - No Flow-
% On Time LSR/ASR Rejsct - Mo Facity Chack (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facitity Check (Elecironic - No Flow-
% On Time LSR/ASR Reject - No Faciity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Etectronic - No Flow-
% On Time L. SR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSRIASR Reject - Facility Check {Electronic - No Flow-

% On Time LSR/ASR Reject - Facifily Check {Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check {Electronic - No Fiow-

% On Time LSR/ASR Reject - Facllity Check {Electronic - No Fiow-

% On Time LSR/ASR Reject - Facifily Check (Electronic - No Flow-

% On Time LSR/ASR Rejact - Faciiity Gheck {Electronic - No Flow-

% On Time LSR/ASR Reject - Faciity Check {(Electronic - No Fiow-

% On Time LSR/ASR Reject - Facilily Check {Electronic - No Fiow-

% On Time LSR/ASR Rejact - Facifity Check {Electronic - No Flow-

% On Time LSR/ASR Rejact - Facllity Check (Electronic - No Flow-

% On Time Reject - No Facility Check (Fax}

% On Time Reject - Facilfy Check (Fax}

% On Time Trunk ASR Rejact

% On Time Trunk ASR Reject

% Rejects

% Rejecls

% LSR Resubmissicn Not Relected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Nolifiers sent within one (1) Business Day
% Biling Completion Notifiers sent on time

% Frow Through - Tolal

% Frow Through - Tolal

% Frow Through - Tolal

% Ffow Through - Total

% Flow Through Achieved

% Flow Through Achleved

% Flow Through Achleved

% Frow Through Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRG

% Accuracy - Directory Listing

% Qrder Confirmation/Rejects sent within Three (3) Business Days

% Qrder Cenfirmation/Rejects sent within Three (3) Business Days

% Order Cenfirmation/Rejects sent within Threa (3) Business Days

% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completensss

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days

% of PON Exceptions Resolved Within Ten (10) Business Days

% Resale/UNE-P Provider Notfications in Days

% of Large Job Hot Cut Project Negotialions Compleled

PRODUCT_DESC

UNE POTS Plalform
UMNE Specials

STANDARD

95% Within 24 Hours
5% within 48 Hours

UNE Loop/Pre-qualified Complex/LNE 95% wilhin 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lini 95% within 72 Hours

UNE 2-Wfre Digital Services
UNE 2-Wire xDSL Loops
Resale Speclals

Resale POTS/Pre-qualfied Complex

Resale 2-Wire Digital Services
UNE POTS Plalform

UNE Specials DSO

UNE Specials DS

UNE Specials DS3

95% within 72 Hours
95% within 72 Hours
95% within five {5) businass days
95% within 72 Hours
95% within 72 Hours
85% Within 72 Hours
95% within five {5) business days
95% within five (8} business days
95% within five (&) business days

UNE Specials (Non DSO Non DSi & N95% within five {5) business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UNE Specials

UNE Spechls

95% within 72 Hours
95% within 72 Hours
95% wilhin 72 Hours
95% wilhin six business days

Interconnection Yrunks {CLEC) (<= 19Z 95% on time less than or equal to seven (7) business
Interconnedtion Trunks (CLEC) {> 192 Negofiated Process

Resale

UNE

Resale & LINE combined (EDI)
Resale & UNE comblned (EDI)
Resale & UNE combined {EDI)
Resala & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE PQTS - Other

UNE POTS Platform

No Standard

No Standard

95%

0.25% of PONs that received neither a PCN nor a BCN
95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Daveloped

95% for % flow-through achisved

95% for % flow through achieved

95% for % flow through achleved

959% for % flow through achieved

Resale and UNE Loop/Complex/LNP {¢ 95% Orders withcut FairPeint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

no! more than §% of LSRGCs resent due fo FaiPoint
not more than 5% of LSRCs resent due to FairPoint
not more than 5% of LSRCs resent due to FairPoint

Al Directory Listings (combined Stand- 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE cembined
Resale & UNE-P combinsd
UNE Loog - Large Job Hot Cut

95%

95%

85%

85% within two (2) hours

95% withln two (2) hours

99%

99%

95% resclved within three (3) Business Days
89% resclved within ten (10) business days
95% In two (2) Calendar Days

98% wilhin four business days

FRP
PERF

E2ZZFTEFFFEEEFTEEEEEEE

NA

$EER

NA
NA,

NA
NA

NA

FEFFTTEEEEETEESEEERE

CLEC
PERF
100.00
HA

100.00

£E5E5%

100.00

NA

100.00
NA

NA
NA

NA
10.55
5.41
HA
0.57
938.11
99.14
60.13
93.28
86,80
7068
66.92
93.84
85.60
70.5¢
97.08
317
563
4.67
13.47
99.35
99.20
100.00
100.c0
100.c0
63.64
70.99

100.00

FRP
DEN

$¥23322%

SFEEFFEZESEEFF2E235FF2532732F22353¢FF3258238¢8¢8

CLEC
DEN
a4

NA
122

NA

“EEEEUERER

NA

NA
NA

NA
218
591
NA
175
742
1749
183
268
1254
324
130
264
1254
323
103

160
749

153
374
279

03
1i
131
NA

188
NA

FRP
NUM
NA
NA

HA

AR SRS SRS

NA
NA
NA
NA

NA
NA

NA

FE3£52%

NA

NA

555338333553 833

CLEG NUM

44,00
NA
122.00
NA
NA
NA
NA
NA
NA
5.00
NA
NA
NA
NA
2.00
NA
NA
NA
NA
NA
NA
23.00
32,00
NA
10.00
728,00
1,734.00
92.00
250,00
1,086,00
229,00
87.00
248.00
1,086.00
228.00
100.00
200
9.00
35.00
44.00
152.00
371,00
279.00
7.00
93.00
7.00
93.00
NA
NA
188.00
NA

DIFF

100.00
0.00
100.C0
0.00
0.00
0.00
0.00
0.00
0.00
100.C0
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
10.55
5.41
0.00
0.57
98.11
99.14
60.13
9328
88,60
7068
66.92
93.84
85.60
70.59
97.09
317
5.63
4.67
13.47
99.35
99.20
100.00
100.00
100.c0
63.64
70.99
0.00
0.00
100.00
0.00

STANDARD
DEV

0.00
Q.00
006
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
Q.00
Q.00
0.00
0.00
Q.00
0.00
0.0¢
0.00
0.00
0.00
0.00
Q.00
0.00
Q.00
Q.00
0.00
0.00
0.00
0.00
0.0¢
Q.00
Q.00
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
Q.00
Q.00
000
0.00
0.00
Q.00
0.00
000
0.00

Z BCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH

MONTH

1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-len-13
1-dan-13
1-Jan-13
1.Jan-33
1-Jan-13
1-Jen-i2
1-Jan-13
1-Jan-13
i-Jan-13
1-Jan13
1-Jan-13
1-Jen-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13

CLEC
1D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3346
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3630
PR-1-09-5020
PR-1-09-5030
PR-1-12-2i03
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3625
PR-1-13-3529
PR-3-01-2100
PR-3-01-3i40
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-33453
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2§00

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire $tate
Entire State
Eniire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Eniire State
Eniire State
Enlire State
Entire State
Enlire State
Enftire State
Enlire Stafe
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire Stafe
Entlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State

Average Interval Offered - Tetal No Dispatch

Average Interval Offered - Total No Dispatch

Average [nterval Qffered - Tolal No Dispalch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispateh

Average Interval Offered - Total No Dispatch

Average [nterval Offered - Total No Dispatch

Average Interval Offered - Telal No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Tolal Dispatch

Average [nterval Offered - Dispatch one (1} to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispateh one (1) fo five (5) Lines
Average (nterval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six {8} to nine {9) Lines
Average Interval Offered - Dispatch six {6) to nine {8) Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Qffered - Dispatch (»= 10 Lines)

Average Interval Offered - Speclals DSO

Average Interval Offered - Speclals DSO

Average Interval Offered - Specials DS

Awerage Interval Offared - Specials DS 1

Average Interval Offered - Speclals DS3

Average Interval Offered - Speclals DS3

Average |nterval Offered - Total

Average Interval Offesed - Total

Average Interval Offesed - Tolal

Average Interval Offered - Total

Average [nterval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average |nterval Offered - Disconnects

Average Interval Offered - Disconnecls

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispalch

% Completed in one (1) Day cne {1) {o five (5} Lines - No Dispatch
% Completed in one (1) Day cne {1) o five (5) Linas - No Dispatch
% Completed in three (3) Days one (1} to five (5) Lines - Mo Disgatch
% Completed In thres (3) Days one (1) to five (5) Linas - No Dispaich
% Completed in thres (3) Days one (1) to five (5) Lines - No Dispatch
% Completed in threa (3) Days one (1) to five (5) Lines - No Dispatch
% Completed In three (3) Days one (1) fo five (5) Lines - Dispalch
% Completed in thres (3) Days one (1) to five (5) Linas - Dispalch
% Completed in threa (3) Days one (1) to five (5) Linas - Dispatch
% Completed in five (5} days - Mo Dispatch

% Completed In five (5) Days one (1) fo five (6} Lines - Dispalch

PRODUCT_DESC

Resale POTS Business

Resale POTS Reskdence
Resale 2-Wire Digital Services
UNE POTS Piaiferm

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale 2-\Wire Digilal Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Leop

UNE POTS Platform

Resale POTS

UNE POTS Laop

UNE POTS Platform

Resale DSO

UNE DSO

Resale DS1

IUNE BS1

Resale DS3

UNE DS3

UNE EEL Backbone

UME EEL Loop

UNE [OF

STANDARD

Parity with FP Retail
Parity with FP Retail
Parily with FP Retall
Parily With FP Retail
Parity with FP Retail
No Standard

Parity with VADIYDSNO and Retall Line Sharing
Parity with VADIDSNO and Retall Line Sharing

Parity with FP Retail
Parily with FP Retail
o Standard

Parity with VADI/DSNO and Retall Line Sharing
Parity with VADYDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parily with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parily with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks {{CLEC) <= 19 Parity with FP Retall
Interconnection Trunks {{CLEC) > 192 . Parity with FP Retail

Resale POTS/Complex
Reszale Speclals

UNE POTS & Complex
UNE Speclals

Parity with FP Retall
Parity with FP Relall
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (all Ir Mo Standard
UME POTS Loop - Basic Hot Cut (21 [t No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Ling Sharing
UMNE 2-Wire xDSL - Line Spitting
UNE 2-Wire xDSE - Line $plitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE Basic Hot Cut Loops (1-10 fnes)
Resale POTS

Parity with FP Retail
Parity with FP Relail

Parity with VADVOSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADVDSNO and Retail Line Sharing
95% wilhin the lesser of three (3) business days

Parity with FP Relail
Parity with FP Retail
Parity with FP Relail
95%

Parity with FP Relall

FRP
PERF
1.52
1.28
9.00
1.33
9.00

NA

5,00
5.00

4.83
6.01
4.84
4.84
6.00
6.00
6.00
11.00
11.00
11.60
5.88
588
10.29
10.29

£5£%E% %

144
8.36
1.44
8.36

NA
62.50
62.50
NA
NA
NA
NA
20,46
20.48
20.46

74.068

CLEC
PERF

1.40
1.20
NA

210

3.58

-

5.22

NA
329

466
452

NA
0.00

1.00

oz
83’

2E8gE!

§545

BZZ2Z
B3ELEEEE

£33z

16.67
16.13
33.33

100.00

oo z -
gﬁ>§>

347

CLEC
DEN

SEEECE

TEEEEEYEEBFTEIVEETEES TETE TS EERBIVEEREEER

FRP
NUM
1227
4059

5286

$EETZ38 R

593

1785
785

NEEE

CLEC NUM

73.00
6.00
NA
385.00
NA
43.00
NA
NA
NA
NA
167.00
NA
NA
23.00
NA
149.00
104.00
NA
NA
0.00
NA
1.00
NA
5.00
NA
8.00
160.00
NA
NA
12.00

NA
32.00
NA

NA
NA
301.00
NA
NA
1.00
24.00
NA,
NA
NA
NA
1.00
5.00
7.00
NA
6.00

DIFF

0,42
-0.08
9.00
0.78
.00
3.58
0.co
0.co
-5,00
-5.00
5.22
0.00
0.co
-1.24
-5.01
0,18
032
£.00
-6,00
5.00
-11.00
-10.00
-11.00
068
-5.88
-2.29
-2.29
0.co
0.00
12.00
0.00
0.00
1067
0.c0
.14
6,36
.14
-3.93
0.00
0.co
-28.17
17.50
0.G0
0.00
0.co
0.co
279
-4.33
12.87
0.co
2694

STANDARD
DEVY
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCORE
-1.34

-2.32

207

0.18
0,33

5.00

5.00

0.67
-0.80
1.12

0.96




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
t-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13

CLEC
ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-09-3113
PR-3-02-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100

GECGRAPHY METRIC_DESC

Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Enfire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Enlire State
Entire Stale
Enlire State
Entire Stale
Enlire Stale
Enlire State
Enlire State
Enlire State
Enlira Stale
Entire Slate
Entire State
Enfire State
Entira Stale
Enlire Stale
Entire Stale
Entire State
Entire State
Enlire Stale

% Gompleled In five (5) Days one (1) 1o five (5) Lines - Dispatch
% Compleled In five (5) Days one (1) to five {5) Lines - Dispatch

% Completed in six (6) Days one (1) to five (5) Lines - Total
% Gompleted in six (6) Days one {1} o five () Lines - Total
% Completed in 10 Business Days

% Compleled in 15 Business Days

% Compleled in 16 Business Days

% Compleled in 26 Business Days

% Completed In 26 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPaint - Tolal

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Tetal

% Missed Appointment - FairPeint - Total
Average Defay Days - Tolal

Average Defay Days - Tolal

Average Delay Days - Tolal

Average Defay Days - Tolal

Average Defay Days - Telal

Average Defay Days - Total

Average Defay Days - Telal

Average Delay Days - Tolal

Average Defay Days - Total

Average Defay Days - Total

Average Delay Days - Telal

Average Delay Days - Telal

% Missed Appointmant - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Gustomer

% #issed Appointmant - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch
% Missed Appointmesnt - FairPeint - Dispalch
% Wissed Appointment - FairPeint - Dispatch
% Missed Appointment - FalrPoint - Dispatch
% Missed Appointment - FairPeint - Dispatch
% Missed Appointment - FairPeint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPeint - No Rispaich

PRODUCT_DESC

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL. Loops

STANDARD

Parity with FP Retail
Parily with FP Ratail
Parily with FP Retail
95%

UNE POTS Loop Basic Hot Cut (11 {0 :95%
UNE POTS Loop Large Job Hot Cut {1-No Standard
UNE POTS Loop Large Job Hot Cut (6 No Standard
LUNE POTS Loop Large Job Hot Cut (1-98%
UNE POTS Loop L.arge Job Hot Cut (6 98%

Resale Specials DSO
Resale Specials DS1
Resale Specials DS3

Parily with FP Retail
Parity with FP Retall
Parity with FP Retail

Resale Specials (Non DS0, Non DS+t & Parity with FP Relait

UNE Speciats DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retall
Parity with FP Retail
Parity with FP Relail

UNE Specials (Non DS0, Non DS1 & N Parily with FP Ratail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shafing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE |OF

Interconnection Trunks (CLEC}
Resale POTS

Resa’a Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digtal Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL, - Line Spliling
Resale POTS

Parity with FP Retait
Parity with FP Ratail
Parily with FP Relall
Panity with FP Retalt
Parity with FP Retail
Parily with FP Relait
Parity with FP Retall
Parity with FP Retail
Parity with FP Retall

Parity with VADIDSNO and Retall Line Sharing
Parity with VADYDSMO and Retalt Line Sharing

Parity with FP Ratail
Parily with FP Retail
None: Anzlysis Cnly
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Mo Standard
Parity with FP Retail
Parity with FP Retail
Parity wilh FP Retail
Pariy with FP Retail
Parfly with FP Retail

Parity with VADI/DSNO and Relall Line Sharing
Parity with VADI/DSNQ and Retail Line Sharing

Parity with FP Retail

FRP
PERF
74.06
74.06

$58%

NA

7143
18.18

NA
71.43
18.18

NA
18.18
HA
372
11.33

372
1133
HNA
10.20
NA
NA
11.90
NA

NA

£5333g3 8

NA

18.561
0.00
18.61
18.61
0.00
NA
NA
2.63

CLEC
PERF
64,52
76.19
NA
100.00

18.03
NA

8.19
0.00
NA
14.29

Q.00

0.00
14.29
NA
16.13
4.00
NA
NA

18.62

FRP
DEN
M7

M7

£33

$EEERYEEEEEEE

10

EEFFEEEEEEEEES

46
416
Hé

NA
3847

CLEC
DEN
31

21

NA

23

NA
NA
NA

NA
NA
NA

NA
NA
17

NA
NA

NA
11

NA

NA

4]

NA

MA
NA

61
NA

232

NeECEZEES

NA
3
28

NA
NA

FRP
NUM
267

257

170

101

CLEC NUM

20.00
16,00
NA
23.00
NA
NA
NA

NA
NA
NA,
NA
NA
NA
NA

0.00
NA
NA
0.00
NA
13.00
NA
NA
25,00
NA
NA
7.00
NA
NA
NA
NA
NA
11.00
NA
NA
19.00
0.00
NA
5.00

0.00
NA

0.00
1.00
NA

5.00
1.00

NA
NA
10.60

DIFF

-9.65
213
0.00
100.00
0.00
0.00
0.00
0.00
0.00
-71.43
-18.18
0.00
0.00
-71.43
-18.18
0.00
0.00
-18.18
.00
-2.54
-11.33
.00
241
-11.33
0.00
-8.80
.00
Q.00
+11.80
0.00
0.00
18.03
0.00
0.c0
819
0.00
0.00
14.29
0.00
0.00
0.00
0.00
Q.00
-4.22
0.00
-2.38
~14,51
0.00
0.00
.00
15.89

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
a.1a
9.51
0.00
8,18
9.61
0.00
14.18
0.00
0.00
7.09
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
Q.00
0.c0
0.00
0.0
Q.c0
0.0

Z SCORE

-1.34
0.08

1.80

1.86

Q30

0.04
1.70

-5.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
J-Jan-13
I-Jan-13
i-dan-13
§-dan-13
f-Jan-13
§-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
t-dan-13
t-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jar-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
4-Jan-13
+-Jan-13
t-Jan-13

CLEC
iD

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-05-2341
PR-4-06-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4.05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4.08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-0§-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-04-3140
PR-5.01.3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-6-02-3112
PR-6.02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-6.02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-8-01-2200
PR-6:01-2341
PR-6-01-3113
PR-6-01-3140
FPR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-8-01-3345

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - FairPoint - No Dispateh

% Missed Appoiniment - FairPeint - No Dispatch

% Missed Appointment - FaiPoint - No Dispatch

% Missed Appeointment - FairPeint - No Dispatch

% Missed Appoeintment - FairPeint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Qaly

% Missed Appointment - Cusiomer - Due to Late Order Confirmation
% Missed Appointment - Gustomer - Due to Late Order Confirmation
% Missed Appoiniment - Customer - Due to Late Order Confirmation
% Missed Appeintment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Qrder Gonfirmation
% Completed On Time - 2-Wire xDSL

% On Tinte Provisioning - Trunks

% Missed Appoiniment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilties

% Missed Appointment - FairPoint - Facllities

% Missed Appointment - FaiPoint - Facilities

% Missed Appeiniment - FairPeint - Faciltiss

% Missed Appeointment - FairP'eint - Facllities

% Missed Appointment - FairPoint - Facilties

% Missed Appointment - FairPoint - Facilties

% Missed Appoiniment - FairPoint - Facilities

% Missed Appeiniment - Fa¥Point - Facilities

% Missed Appoiniment - FairPeint - Facilties

% Orders Held for Facilties > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Faciltles > 156 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facilties > 15 Days

% Orders Held for Facilittes > 15 Days

% Orders Held for Facilifles > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held far Facilties > 15 Days

% Orders Held for Facililies > 156 Days

% Orders Held for Facilties > 15 Days

% Otders Held for Facilities > 60 Days

% Orders Cancellad (> five {5) days) after Due Date - Dus 1o Facilties
% Orders Cancelled (> five (5) days) after Due Date - Due 1o Facilties
% Ordars Cancelled (> five (5) days) after Dug Date - Due 1o Facllities
% Orders Cancelled (> five (5) days) after Dug Date - Due fo Facillies
% Instaliallon Troubles reparted within 30 Days

% InstaTiation Troubles reporled within 30 Days

% Instaflation Troubles reporied within 30 Days

% Instatiaiion Troubles reporled within 30 Days

% Instatation Troubles reported wilthin 30 Days

% Instalfation Troubles reported within 30 Days

% Instaliation Troubles reporied within 30 Days

% Instafiation Troubles reported within 30 Days

% Inslaliation Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

PRODUCT_DESC

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digitat Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spitling
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks {GLEC)
Resale PCTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loap

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDS\. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spfitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spectals

UNE 2-Wire Digital Sesvices
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD5L - Line Splitting
Interconnection Trunks (CLEC)
Intercennection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Dig#al Services
UNE 2-Wire xDSL Loops
Resals POTS

Resale Spacials

Resale 2-Wire Digital Services
UNE POTS - Loop - Mew

UNE POTS Platform

UNE Spacials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliling

STANDARD

Parity with FP Reail

Parity with FP Refail

Parity with FP Relall

Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing
85% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% cn time

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parily With FP Relail

Parity with FP Retail

Parity with FP Retail

Parity with VADUDSNO and Retall Line Sharing
Parily with VADI/DSNO and Retat Line Sharing
Parity with VADI/DSNO and Retaill Line Sharing
Parity wilh FP Retail

Parity wilh FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Pariy With FP Retait

Pariy with FP Retail

Parify with FP Relait

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Refail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Relal

Parity with FP Relall

No Standard

No Standard

Mo Standard

No Standard

Parity with F Retail for found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retall for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Lina Sharing

FRP
PERF
NA
2.63
2.63
NA

$2£325%

NA

0.96
1.61
0,00
0.96
0.96
161
0.00
4.84

NA

0.24
0.00
0.00
0.24
0.24
0.00
0.00
0.57
NA

FEEE

NA

6.54
208
Q.00
482
6.54
2.08
4.82
4.92

NA

CLEC
PERF
NA
0.00
3.55
NA
NA

93.48
NA

0.00
NA
0.00
94.29
100.C0
0.00

NA
0.00
0.00
0.00
NA
0.00

0.00
0.00

0.00
0,00
0.00

0.00

NA

0.00
0,00
0.00
0.00

0.00
252

9.21
0.54
0.00

9.80
NA
NA

FRP
DEN
NA
3847
3847
NA
NA

$282%%

NA
NA
NA
416
62

416
416
62

1569

NA
NA
416
62

418
416
62

FsEFsEEEg”

1408
48
16
5e9
408
43
569
569
NA
NA

CLEC
DEN

169
NA

1188

NA

FRP
NUM

1™

F5%3

=
X

STREIEZEIEEECCC IO TEEESC NN EELEESE

ZZRR-88

CLEC NUM

NA
0,00
6.00
NA
NA
NA
1,168.00
NA
NA
0.00
NA
0.00
33.00
3.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA,
NA
0.00
0.00
NA

0.00
0.00
0.00

0.00
NA

0.00
0.00
0.00
Q.00

0.00
200

7.00
1.00
0.00

5.00
NA
NA

DIFF

0.00
-2.63
0.92
0.00
0.00
0.00
88.48
Q.00
0.00
0.60
0.00
0.00
2429
100.00
-0.95
-1.61
.00
-0.96
-0.88
-1.6%
.00
-4.84
0.00
0.00
0.00
-0.24
.00
.00
-0.24
-0.24
6.00
6.00
.57
0.00
0.00
0,00
.00
0.00
0.00
0.00
0.00
298
-2.08
0,00
429
-6.01
-2.08
-4.92
4.88
0.00
0.00

STANDARD
DEV
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.0¢
0.00

Z SCORE

-0.88

063
0.81
0.76

213

1.45
1.68
5.00

1.03

-1.01

-1.72
374
.60

-1.69




5T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
1-Jan-13
1-dan-13
1-Jar-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
1-Jan-13
{-Jan-i3
1-Jan-13
1-Jen-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jen-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-5-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-8-03-2341

PR-6:03-3112
PR-6-03-3140
PR-8-03-3200
PR-6-03-3341

PR-6-03-3342

PR-6-03-3343
PR-6-03-3345
PR-6.03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8:01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8.02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8.02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-8-01-3520
PR-8-01-3523
PR-8-01-3525
PR-8-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1.02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-8050
MR-1-08-6050
MR-1-07-6060

GEOGRAPHY METRIC_DESC

Enfire Stale
Enlire Stale
Entire State
Entire State
Entire Slale
Entirs Stale
Entire State
Enfire Slate
Enfire Stale
Entire Stafe
Entire State
Entire Stale
Entire $tale
Enfire State
Entire Slate
Enlire Siata
Enlire State
Enlire State
Entre State
Entire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire $late
Entire Slate
Entire Slate
Entire State

% Installation Troubles reported within 3¢ Days

% Instalation Troubles reported within seven (73 Days

% Installatlon Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troublas reporied within 3¢ Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Instatlation Troublas reporied wilhin 30 Days - FOITOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TORICPE
% Installation Troubles repored within 30 Days - FOKTOKICPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reporied wilhin 30 Days - FOWTOKICPE
% Instaflation Troublas reported within 30 Days - FOK/TOKICPE
Percant Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Qrders in a Hokt Status > 30 Days

Parcant Open Orders in a Hok Status = 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Qrders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hokl Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 90 Days

Percent Open Orders in a Hold Stalus = 90 Days

Percent Open Orders In a Hold Stalus > 90 Days

Percent Open Qrders in a Hold Status > 90 Days

Percent Open Orders in a Hokl Status > 90 Days

Percent Open Orders In a Hold Status > 90 Days

Percent Open Orders in a Hokl Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percant Open Orders In a Hold Status > 90 Days

Percent Open Orders In a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 80 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Baich Due Date

Avarage Duration of Hot Cut Instaliation Troubles

Average Response Time - Create Trouble
Averags Response Time - Stalus Troubla
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Tickef Closure on Bonded Open Tickets by FairPolnt.

PRODUCT_DESC
Interconnection Trunks {CLEC)

STANDARD
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line size) 2%
UNE Loop - Large Job Hot Cut (all ine 2%
UNE Loap - Batch Hot Cut (all line size} 2%

Resale POTS

Resale Specials

Rasale 2-Wire Digtal Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconneciion Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE PCTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xOSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Ling Splilting
UNE EEL

UNE 10F

Intercennection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UME 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
UNE EEL

UNE IOF

Interconnection Trunks {CLEC)

No Standard

Mo Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

Mo Standard

Mo Standard

No Standard

No Standard

Parity with FaiPoint Retail

Parity with FairPolnt Retail

Parity wilh FairPoint Retail

Parily with FairPoint Retail

Parity with FalrPoint Retail

Parity with FakrPoint Retail

Parily with FairPoint Retail

Parity with VADI/DSNO and Relail Line Sharing
Parity with VADUDSNO and Retail Line Sharing
Parity with FairPoint Retal

Parity with FalrPoint Retall

Parity with FairPoint Retail

Parity with FairPoint Retai

Parity with FakPoint Retail

Parity with FalrPoint Retail

Parity with FakPoint Retai

Parity with FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPolnt Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retall Line Sharing
Parity with FalrPoint Retall

Parily with FairPoint Retail

Parity with FairPoint Relall

UNE Loop - Basic Hot Cut {all line stze) 95% Compleled Within Window
UME Loop - Large Job Het Cut (aff ine 95% Completed Within Window
UNE Leop - Batch Hot Cut Loop {all lin 95% Completed Within Window

UNE Leop - Batch Hot Gut

UNE PQTS - Loop - Hot Gut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

95% wilhin six business days
Parity with FalrPoint Retail

Parity with Relall plus not more than four (4) seconds
Parity with Relail plus not more than four (4) seconds
Parity with Retall plus not more than four (4) seconds
Parily with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
98% on-time

ERP
PERF

$EFEESEEEFEEFEESE

3.45
14.62
500.00
3.45
14.62
500.00
14.29
NA

NA
12.73
0.00

298
11.28
500.00
2.98
11.29
500.00
14.28
NA
NA
9.09
0.00

HA
NA
NA
1841
247
37.49
22i
3.23

NA
NA

CLEC
PERF

0.00

NA
0.00

0.00
1.08
16,67
NA
7.55

NA
NA
9.84
NA,
NA
819
b5.56
NA
286

100.00
NA
33.33
820
NA

NA
6.90
556
NA
.00
NA

NA
100.00
NA
33.33
100.00
NA
NA

NA
NA
2474
120.81
570.13
197878
NA
5222
NA

ERP

DEN
NA

HA
HA

$¥3235:%¢3

NA

NA
NA
4283
62

4263

4263
62

4263
62

1

7

NA

NA
55
0
NA
NA
NA
NA
NA

195
10564
118076
3222
561

NA

NA

NA

CLEC
DEN
nNA

71

NA,

3 ggel

185
18

$58%

NA
&1
HA
NA
232
18

“ETFE6E

61
NA
NA
232
18
NA

NA
NA

NA

14
NA
NA
NA
NA
2805
97
208

NA
508
NA

FRP

3589
26081
4314322
7106
1810
NA

NA

NA

GLEC NUM

NA
0.00
NA
NA
000
NA
NA
0.0
200
300
NA
400
NA
NA
NA
8,00
NA,
NA
19.00
.00
NA
.00
NA
NA
1.00
NA
.00
5.00
NA
NA
16.00
1.00
NA
Q.00
NA
NA
1.00
NA
1.00
14.00
NA
NA
NA
NA
64,112.00
12,582.00
117,447.00
17,809.00
NA
26,579.00
NA

DIFF

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
108
16.67
0.00
755
0.00
0.00
0.00
639
1452
-500.00
474
496
-500.00
11.43
0.00
0.00
87.27
0.00
33.33
522
A1.29
-500.00
392
573
-500.00
-14.29
0.00
0.00
0,91
0.00
33.33
100.00
0.00
0.00
0.00
B4
2223
9232
567.93
1,975.55
0.00
5222
0.00

STANDARD
DEY
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
Q.00
0.00
0.00
Q.00
Q.00
0.00
0.00
Q.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCORE

232

-3.10
020

0.97

500
500
5.00
500




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jen-13
1-Jen-13
1-Jen-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
i-dan-13
i-tan-13
i-Jan-13
i-Jan-13
i-tan-13
i-Jan-13
§-Jan-13
j-Jan-13
i-Jan-13
4-Jan-13
i-Jan-13
i-Jan-13
§-Jan-13
$-Jarni3
j-Jan-13
i-Jan-13
§-Jan-13
j-Jan-13
i-Jan-13
f-Jan-13
j-Jani3
1-Jan-13
i-Jan-13
i-Jan-13
i-Jan-13
1-dan-13
i-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13

CLEC
10

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-07-8095
MR-1-08-8080
MR-1-08-6095
MR-1-09-6080
MR-1-02-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6080
MR-1-11-8095
MR-1-12-8080
MR-1-12-8095
MR-2-01-2260
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2.02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2.03-3345
MR-2-04-2160
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04.3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
WMR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2190
MR-3-01-2120

MR-3-01-2341

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire $late
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire $tate
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Enlire State
Enfire State
Entire State
Entire State
Entire State

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Creafe Trouble

% On-Tima - Create Trouble

% On-Time - Stalus Trouble

% On-Time - Status Trouble

% On-Time - Modify Troubla

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble {POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Nebyork Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Mebwork Trouble Report Rate - Locp
Metwork Trouble Report Rate - Loop
Network Trouble Report Rale - Loop
Network Trouble Report Rale - Locp
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loep
Network Trouble Report Rale - Central Office
MNetwork Trouble Report Rate - Central Office
MNetwork Trouble Report Rate - Central Office
Network Trouble Report Rale - Cenlral Office
Network Trouble Report Rale - Cenlral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rale - Cenlral Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPEITCKIFOK Troubla Report Rale

% CPETOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% CPEMCK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rale

% CPE/TOKIFOK Trouble Report Rale

% CPEMOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% CPEITOKIFOK Trouble Report Rale

% Missed Repair Appoiniment - Loop

% Missed Repalr Appoiniment - Loop

% Missed Repair Appointment - Loop

PRODUCT_DESC

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS1. - Line Splilling
Resale POTS

Resale 2-Wira Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wiie Digttal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Speciais

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digitel Services

STANDARD

98% on-time

85% within 2 minules

85% wilhin 2 minules

85% wilhin 2 minules

85% wilhin 2 minules

95% wilhin 2 minutes

95% wilhin 2 minutes

95% within 2 minutes

85% within 2 minutes

85% within 2 minutes

95% within 2 minutes
Parity wilh FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retall
Parity with Fa¥Point Retail
Parily with FairPoint Relail
Parily wilh FaiPoint Relail
Parity With FairPoint Retai
Parity with FairPoint Retall
Parity with Fa¥Point Retall
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retall
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity With FairPoint Retail
Parity with FairPoint Retail
Parity with' FairPoint Retail
Parity with VADIDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retall Line Sharing
Mo Slandard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

MNo Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with Ff Retail

Parity with FP Retail

0.13
0.13
0.03

FEEIFEFEEEESEEETEEE

NA

18.31
9.30
0.00

CLEC
PERF

$£532253%%5%

2.59
186.36

0.31
0.00
0.37
0.38
0.00
1.02
NA

0.11
0.00
0.04
0.10
0.00
0.04

NA
0.00

0.00
000

0,00
NA
NA
0.28
172
000
0.46
0.48
27273
000
1.33

17.65
NA
nNA

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
24410
24440
NA
221976
2078
221976
221976
223125
223125
NA
NA
221976
2078
221976
221976
223125
223125
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA

NA
NA
NA
295

1462
1

CLEC
DEN

NA

£$%5%%%¢%

16
22

NA
5418
290
22702
19955

2650
NA
NA
5418
290
22702
19955

2550

FRP
NUM

HA
NA
NA

NA
NA
NA

NA
NA
45
45
NA
1757

1767
1757
1757
1757
NA

CEYTEEEETETSSFTEEEEEETERGRR

CLEC NUM

NA
NA
NA
NA
HA
HA
NA
NA
NA
NA
NA
3.00
41.00
NA
17.00
0.00
84.00
76.00
0,00
26.00
NA
NA
6.00
0.00
10.00
20.00
0.00
1.00

NA
0.00

0.00
0.00

0.00

NA
15.00
2,00
0.00
104.00
98,00
60.00
0.00
34.00

3.00
NA

DIFF

0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
2.40
185.18
0.00
-0.48
-0.05
042
-0.41
-0.79
0.23
0.00
0,00
-0.02
0.00
0.02
-0.03
013
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.28
172
0.00
048
0.49
27273
0.00
1.33
0.00
0.00
.66
-9.30
0.00

STANDARD
DEV
0,00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCORE

-3.78
-5.00

4.35
1.16
5.00
5.00

-1.40
0.09
5.00
-1.41

0.94

-0.86




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jar-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-12
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
i-Jan-13
1-Jen-13
1-Jan-13
i-Jan-13
4-Jan-13
{eJan-i3
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-i3
i-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID GEOGRAPHY METRIC_DESC

MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2140
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
#R-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-31142
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-22i6
MR-4-01-2277
MR-4-01-2341
MR-4-01-311i2
MR-4-01-3140
MR-4-01-3216
MR-4-01-3247
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4.03-2120
MR-4-03-2341
MR-4-03-3142
MR-4-03-3144
MR-4-03-3145

Enfire Stale
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enfire State
Entire Stale
Enlire State
Entire State
Entire State
Enfire Stala
Enfire State
Entire Stale
Enfire Stata
Enlire Stale
Enlire State
Enlire State
Enfire State
Entire Stale
Entire State
Enlire State
Enlire State
Enlire State
Entire Stata
Enlire State
Entie Stale
Entire State
Enlire State
Entire State
Enlire State
Entire State
Enlire State
Enle Stale
Entire Stale
Enlire State
Eniire State
Entire Stale
Entire State
Entire State
Entire State
Eniire State
Entve State

% Missed Repair Appoinfmant - Loop

% Missed Repair Appointment - Locp

% Missed Repair Appointmant - Loop

% Missed Repalr Appolntmant - Loop

% Missad Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repalr Appointmant - Leop

% Missed Repalr Appointmant - Cenfral Office
% Missed Repair Appointrent - Central Office
% Missed Repair Appointmant - Central Office
% Missed Repalr Appolntment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repalr Appoiniment - Central Office
% Missed Repair Appoinfment - Gentral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointmsnt - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPETOKIFOK - Missed Appointment

% CPE/MOK/FOK - Missed Appoinfment

% CPETOK/FOK - Missed Appointment
%CPEMOK/FOK - Missaed Appoiniment
%CPEMOK/FOK - Missed Appointment
%CPEMOKIFOK - Missed Appointment

Mean Time To Repalr - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repat - Total

#ean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repa¥r - Loop Trouble

Mean Time To Repa¥ - Loop Trouble

Mean Time To Repair - Loop Troubla

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repai - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repalr - Gentral Office Trouble
tean Time To Repair - Gentral Office Trouble
Mean Time To Repalr - Central Office Trouble

PRODUCT_DESC

UNE POTS Loop

UNE Piatform Business

UNE Piatform Residence

UNE 2-Wie Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wirre xDSL - Line Sharing
UNE 2-Wite xDSL - Line Spfiling
Resals POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Resitlence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Servicas
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Leops

UNE 2-Wire xDSL Loops

UNE 2-Wie xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitling
Resale POTS

Resale Specials (Non DS & DSO)
Rasale Specials {DS1 & DS3)
Resale 2-Wire Digital Services (ISDN)
UNE POTS Loop

UNE POTS Plalform

UNE Specials {Non D50 & DS0}
UNE Speciais (DS1 & DS3)
UNE 2-Wire Digilal Leops
Interconnection Trunks (CLEC)
Resale FOTS Business

Resale POTS Residenca

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Plafform Residence

UNE 2-Wire Digital Locps

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Resldence

Resale 2-Wire Digital Services
UME POTS Loop

UNE Plaiform Businaess

UME Plalform Residence

STANDARD

Parity with FP Relail
Parity With FP Retall
Parity With FP Retail
Parity with FP Relail
Parity with FP Retail

Parity with VADVDSNO and Retai Lire Sharing
Parity with VADIDSNO and Relal Line Sharing

Parity with FP Relail
Parity with FP Retail
Parity with FP Relail
Parity with FP Relail
Parity With FP Retail
Parity With FP Relal
Parity with FP Retail
Parity with FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADYDSNO and Retall Line Sharing

Mo Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Mo Standard
No Standard
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity with FP Retail
Parily with FP Retail
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retafl
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retall
Parity with FP Retaii
Parity with FP Retail

Parity with VADIDSNO and Relalf Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Relail
Parity with FP Relal!
Parity with FP Retail
Parity With P Retail
Parity With FP Retail

FRP
PERF
10.81
18.31
9.30
10.81
1081
NA

11.68
11.70
0.00
3.13
11.68
11.70
313
313
NA
NA
7.83

$2£385%

2111
7.01
6.11
3.73
21.88
2.1
7.01
6.1
373

13.53
24.57
373
2234
13.53
24.57
22.34
22.34
NA

7.22
13.15
NA
12.28
7.22
13.15

CLEC
PERF
10.71
2.26
4.55

11.54
NA

0.00
NA
RA
¢.00
11.11
0.00

.00
NA

.00
NA
100.00
100.00
NA
100.00

NA
8.63
16.31

NA
8.65
16.50
NA
5.44

NA
970

NA
8.20
1666
21.65
NA
4.83

5.58
NA,

12.51
9.23
0.64

FRP
DEN
1757
265

14562
1757
1757
NA

93
188

95

zzeeg

805

$3%23EZ

2040
14
AN

1821
2040
14
31

NA
205
1482

1767
295

1462
1757
1757

95

82g3

188

CLEC
DEN

22

26
NA
NA

NA
NA
10
18

%S

SIBSZZCZERENLR

FRP

£E3EECEE

-
ry

FEEREEVONICON

3992
35920

39245
3992
35920

39245
39245

2473

788

2473

CLEC NUM

.00
5.00
1.00
NA
3.00
NA
NA
0.00
NA
NA
0.00
2.00
0.00
NA
0.00
NA
NA
0.00
NA
104.00
98.00
NA
34.00

NA
168.38
48.92
NA

NA
B14.21
1,487.62
NA
223148
MNA

NA
164.89
NA

MA
689.16
845.91
474.16
NA
125.47

33.48
NA

NA
§25.07
i66.19
1.27

DIFF

0.10
-9.05
-4.76
-10.89
072
0.00
0.00
-11.58
-11.70
0.00
313
047
-11.70
313
313
0.00
0.00
-7.83
0.00
100.00
1C0.00
0.00
100.00
0.00
0.00
-12.49
9.30
6.1
373
-13.32
-5.62
-7.01
-0.67
-3.73
0.00
-3.83
-24.67
-3.73
-14.13
213
-3.02
-22.34
-17.51
0.00
0.00
-1.84
-13.15
0.00
023
201
-12.52

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
£53.28
7.16
7.78
0.00
£5.29
5328
7.16
7.78
0.00
0.00
16.14
81.55
0,00
56,16
16.14
61.55
£6.15
56.15
0.00
o.c0
8.16
23.70
.00
18.60
8.16
23.70

Z 3CORE

0.19
147
030

-0.60

002

066
0.41

336

500
203

042

5.00
5.00
0.12

038

-0.25
-0.88




1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-tan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
f-Jan-13
fean-13
i-Jan-13
{-Jan-13
{-Jan-13
i-Jan-13
t-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-i3
1-Jan-i3
1-Jan-i3
1-Jan-13
t-dan-i3
1-dan-i3
1-Jani3
1-Jan-i3
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-i13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
t-dan-13
1-dan-13
1-Jan-13

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_IO

MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-33414
MR-4-04-3342
MR-4.04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4.06.2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-08-3216
MR-4-08-3217
MR-4.06-5000
#MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4.07-3341
#R-4-07-3342
MR-4-07-3343
MR-4.07-3345
MR-4-07-5000
MR-4-08-2110
#MR-4-08-2120
MR-4.06-2218
MR-4-08-2217
MR-4-08-2341
#MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4.08.3341
MR-4-08-3342
MR-4-08-3343

GEOGRAPHY METRIC_DESC

Entfire State kiean Time To Repaf - Cenlral Office Trouble
Entire State Mean Time To Repair - Cenlral Office Trouble
Entire State Mean Time To Repair - Central Office Troubla
Entire State Megan Time To Repair - Cenlral Office Trouble
Entire $tate % Cleared {all troutrles) within 24 Hours
Enlire State % Cleared {all troubles) within 24 Hours
Entire State % Cleared {all troubles) within 24 Hours
Enfire State % Cleared {all troublas) within 24 Hours
Enfire State % Cleared {all trouilas) within 24 Hours
Entire State % Cleared (all troubles) within 24 Hours
Entire State % Cleared {ali troubles) within 24 Hours
Entire State % Cleared {ali troubles) within 24 Hours

Eniire State
Entire State
Entire State
Eniire State
Entire State
Enlire State
Entire State
Entire Siate
Enlire State
Enlire State
Entire Slate
Entire State
Entire State
Entire Slate
Entie State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State

% Cleared {all troubles) within 24 Hours
% Cleared (at froubles) within 24 Houss
% Cleared (al troubles) within 24 Hours
% Cleared (alf troubles) within 24 Hours
% Cleared {ail troubles) within 24 Hours
% Qut of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service = 4 Hours

% Qut of Service > 4 Hours

% Qut of Service = 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qutof Service » 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service = 12 Hours

% Out of Service » 12 Hours

% QOutof Service > 12 Hours

% Qut of Service > 12 Hours

% Qutof Service > 24 Hours

% Out ef Service = 24 Hours

% Qut of Service > 24 Hours

Entire State & Qut of Service > 24 Hours
Entire State % Out of Service > 24 Hours
Entire State % Out of Service > 24 Hours
Entire State % Qut of Service > 24 Hours
Entice Stale % Out of Service > 24 Hours
Entire State % Out of Service > 24 Hours

% Out of Service > 24 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% Out of Service > 24 Hours .

Entire State
Entire State
Entire State
Entire Stale

PRODUCT_DESC

UNE 2-Wire Digital Loops

UNE 2-Wire XDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xOSL - Line Spitting
Resale POTS

Resale Speclals (Non DS0 & DS0)
Resale Speclals (0S1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DS0 & DS0)
UNE Specials {DS1 & D53)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spitting
Interconnection Trunks {CLEC)
Interconnection Trunks {CLEC)
Resale POTS - Business

Resale POTS - Reskdence
Resale Specials (Non DS0 & DS0)
Resale Specials (DST & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specials {Non D50 & D50)
UNE Speclals {DS1 & D53}
Interconnection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Reskience
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xD$SL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconneclion Trunks (CLEC)
Resals PGTS Business

Resale POTS Residence
Resale Specials {Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digilal Services
UNE POTS Loop

UNE Platform Business

UNE Plalform Resklence

UNE Specials {Non DS0 & DS0)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Whire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing

STANDARD

Parity with FP Redail
Parity with FP Retail

Parity with VADUDSNO and Relal Line Sharing
Parity with VADIDSNO and Relall Line Sharing

Parity with FP Retail
Parity with F# Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retat Line Sharing
Parity with VADVDSNO and Relai Line Sharing

Parity with FP Relail
Parity with Ff Relail
Parity with F£ Relail
Parity with FP Relail
Parity with FP Retall
Parity with FP Relail
Parity with FP Re!ail
Parily with FP Retall
Parity with FP Retail
Parity with FP Retail
Parily with FP Relail
Parity with FP Retall
Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity wilh FP Retail

Parity with VADYDSNG and Retai Line Sharing
Parity wilh VADIDSNO and Retail Line Sharing

Parity wilh FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Refail
Parity with FP Retal
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retal

Parity with VADIDSNO and Retail Line Sharing

FRP
PERF
12.28
12.28
NA

76.08
92.85
93.55
100,00
74.41
76.08
92.86
93.55
74.41
27.91
NA,
NA

66.24
81.63

50.00
66.24
8163

50.00

4219
63.86

60.67
42.19
63.85
59.56
60.87
NA

11.81
2558

0.00
NA
23.97
11.81
25.58
NA
0.00
23.97
2397
NA

CLEC
PERF
NA
167
MNA

95.685
68.67
NA
NA
92.65
87.50

95.12
NA
100.00

$E

£6.67

$F

31.58
100.00
NA

NA

0.00
NA

2.09
21.05
83.33
NA
0.00

33.33

1821
2040

237
1165

237
1165

237
1165

1306
237
11685
1402
1306
NA

237
1185

NA
1306
237
1165
NA

1308
1306
NA

CLEC
DEN

Bgg~

g8z

NA

NA

FRP
NUM

1552
13
29
1355
48
NA
NA

NA

1567
951

157

CLEC NUM

NA
1.67

3.00
4.00
5.00

0.00

NA
0.00

NA
NA
1.00
1.00
2.00
NA

NA
0.00
NA

DIFF

-12.28
-10.70
0.00
0.00
19.57
-26.19
-93.55
-100.00
18.14
i1.42
-92.86
1.57
-74.41
72.09
0.00
Q.00
0.00
0.00
Q.42
£1.63
0.00
-50.00
-34.67
18.37
0.00
-50.00
0,00
4219
-63.86
0.00
-51.78
-21.14
19.47
-59.66
£0.87
0.00
0.00
0.00
-11.81
+25.68
0.00
0.00
0.00
-20.94
-8.55
7.75

000

0.00
-23.97
-23.97
0.00

STANDARD
DEV

1860
18.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
Q.00
Q.00
0.00
Q.00
Q.00
0.00
0.00
0.00
0.00
0.0¢
Q.00
Q.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

215

427
269

0.20

5.00

272
5.00

175

5.00
1.59
-1.4%

0.06

297
0.42
-0.92




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

t-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-dan-13
1-dan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
i-Jan-13
4-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-43
1-Jan-43
1-Jan-13
1-Jan-i3
1-Jan-13
1-Jan-33
1-Jan-i3
1-Jan-12
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-13
1-Jan-i3
1-Jan-43
1-Jan-13
1-Jan-13
1-Jan-i3
1-Jan-13
1-Jan-13

CLEC
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-08-3345
MR-4.08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5.01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2:-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-8702
NP-2-05-6701
NP-2-05.6702
NP-2-08-6701
NP-2-08-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
BI-2-01-i000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
Bl-9-01-1000
0OD-1-01-i021
QD-1-02-i021

GEOGRAPHY METRIC_DESC

Entire State
Entire Stata
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State

% Out of Service > 24 Hours

% Gut of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Biocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
MNumber Final Trunk Groups Exceeding Blocking $tandard - Two {2)
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)
% On Time Response to Request for Physical Collocation

% On Time Response to Request for Physkcal Collocation

% On Time Response to Request for Virlual Cellocation

% On Time Response to Requast for Virdual Collocation

Average [nterval - Physical Colocation

Average Interval- Physical Collocation

Average Interval - Physical Collocation

Average [nterval - Virtual Coliocation

Average Interval - Virtual Collocation

% ©n Time - Physical Collocatlon

% ©n Time - Physical Collocation

% Cn Time - Virtual Cellocation

% On Time - Vidual Collocation

Average Delay Days - Physical Coflocalion

Average Delay Days - Physical Coliocation

Average Delay Days - Virlual Collocation

Average Delay Days - Vidual Collocation

% DUF in four (4) Business Days

Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Biling Claims Resolved within 28 Calendar Days After

% Full or Pariial Denials

% CLEC Billing Claim Credits Not Appearing on the Bif within 45 days
% Biling Completensass in Twelvg Biling Cycles

Average Speed of Answer - Operator Servicas

Average Spead of Answer - Direclory Assistance

PRODUCT_DESC

UNE 2-Wire xDSL - Line Spfilling
Interconnection Trunks {CLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE PGTS Platform

STANDARD

Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Refall
Parity with FP Relall
Parity With FP Retail

UNE Specials Parity with FP Rafail
UNE 2-Wire Digital Loops Parily with FP Relali
UNE 2-Wire xDSL Loops Pasily with FP Retall

UNE 2-Wire xDSL, - Ling Sharing
UNE 2-Wire xDSL - Line Splitling

Interconnection Trunks (CLEG) Parity with FP Retall

CLEG Trunks See Guidelines
CLEC Trunks See Guidetines
CLEC Trunks See Guilefines
CLEC Trunks See Guidelines
Collocation - New Applications 95% on time
Collocation - Augment Applications 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applicaticns 95% on time
Collocation - New Applications Mo Standard

Collocation Augment Applications not s Mo Standard
Collocation Augment Appfications subj No Standard
Collocation - New Applications Ma Standard
Collocation - Augment Applications - 4£ Mo Standard
Collocation - New Applications 95% on time
Collocation - Augment Applicaticns - 4£ 95% on time
Collocation - New Applicalions 95% on time
Collocation - Augment AppEcalions - 4£ 95% on time

Collocation - New Applications No Standard

Collocation Augment Applicalions Mo Standard

Collocation - New Applicatlons Mo Standard

Collocation Augment Applications No Standard

Resale & UNE combined 95% in four (4) Business Days

Resale & UNE combined 98% in 10 Business Days

Resale & UNE combined 95% within bwo (2) business days after receipt
Resale & UNE combined 95% within 28 Galendar Days after acknowledgement
Resale & UNE combined No Standard

Resale & UNE combined 97.5% within 45 calendar days

Resale & UNE combined 96%

Operator Service Center Parily with FairPoint Retail

Qperator Servica Center Parity with FakrPont Retail

Parily with VADYDSNO and Retall Line Sharing

Pary with VADVDSNMO and Refai Line Sharing
Parify with VADVDSNO and Retall Line Sharing

FRP
PERF
NA

12,650
26.89
0.00
12.50
12,50
28.89
12.50
12.5¢
NA

NA

R R EEEEEEEEEEEEEEE S EE RN

NA
NA
NA
NA
078
.62

CLEC
PERF

2174
0.00

8.51
13.54
24.39

25,93
NA

0.00
£8.67
.00
0.00

100,00
NA

73.00
.00
44.00
.00
.00
100.60
100.c0

NA

NA

99,96
100.C0
99.40
97.69
63.16
100.00
100.00
0.82
1.08

FRP
DEN

2040
45

2040
2040

45
2040

2040
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
HA
NA
NA
NA
NA

CLEC
DEN

23

NA
94

41

27

NA
NA
NA
225
225

NA

$¥FEFEE- "o gE~8

96765035
218
NA 1000
NA 1881
NA 1402
NA 723
NA 2814385
20934 5498
868113 6138

FRP
NUM

5HE3

SRS ESEEEEEEEEEEEEEEEEE I

=
P

$£2%

NA

16352
142862

CLEC NUM

NA
NA
5,00
0.00
NA
8.00
13.00
10.00

7.00
NA

0.00
132.00

oo
g8

S EEEEE:

EE58¢

FEF

NA
95,729,747.00
21800
59400
1,853.00
696.00
723.00
2,814,443.56
4,491.00
6,619.00

DIFF

0.00
0.00
924
-28.8%
0.00
-3.99
1.04
-4.50
-12.50
13,43
0.00
0.00
0.00
Q.00
£8.67
000
0.00
0.00
100,00
0.00
0.00
73.00
0.00
44.00
0.00
0.c0
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
99.05
100.00
$9.40
97.98
63.16
100.00
100.00
.04
-0.64

STANDARD
DEV
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
000
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
000
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

0.98
-0.49
0.22

-2.16




